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M™  All-Truck Trucks 
= Better Than Ever! 


International Harvester is proud to present “The 
New Internationals”... beautiful in appearance, 
powered beyond requirements, engineered for 
unbeatable economy. 

The heart of the remarkable economy 
in all the light-duty models is the new 
International-built Green Diamond 


Truck Engine...exclusively International. 





The smooth performance of this power-giant, plus its 
sensational low-cost operation,make these new K-Line 
Internationals big money-savers on any ‘hauling job. 

There are new double-anchor hydraulic brakes; 
long, easy-riding springs; sealed-beam headlights; 
safety glass throughout; a new all-steel Safety Com- 
fort-Cab; and many other features. 

Phone any International Dealer or Branch 
for a New International demonstration. And 
write for a catalog. 


INTERNATIONAL HARVESTER COMPANY 
180 North Michigan Avenue Chicago, Illinois 


The new Green Diamond Engine 
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THE STROMBERG - CARLSON 
NO. 106 NON-MULTIPLE SWITCH- 
BOARD PAVES THE WAY TO 


INCREASED RATES 


Operating companies in smaller communi- 
ties have found subscribers willing to pay 
increased rates ...and public service com- 
missions willing to grant them .. . after 
they have installed the Stromberg-Carlson 
No. 106 Non-Multiple Switchboard. It en- 
ables the exchange of 400 lines or less to 
give metropolitan service. 

The board can be installed in either one or 
two positions, with an ultimate capacity of 
400 central energy local lines and 96 toll 
or rural lines in two positions. 


. 106 Non- 


When the Stromberg-Carlson No 
Multiple Switchboard is installed, there is 
no need for batteries on subscribers’ prem- 
ises; rural subscribers are not annoyed 








MAIL THIS 
PETITION FOR 


INCREASED RATES 
TO THE 


PUBLIC SERVICE 
COMMISSION 
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by ring-off signals on the connected line; 
uniform battery supply is maintained for 
operating local lines, and the operator is 
provided with positive supervision on all 
connections. 


A Bulletin describing in detail how this 
switchboard will permit you to give better 
service and obtain increased rates entails 
no obligation. Write for your copy. 


SS — 


STROMBERG-CARLSON TELEPHONE MFG. CO. 


Factory and General Offices: 100 Carlson Road, Rochester, N. Y., U.S. A. 


Branch Offices: Chicago, Kansas City, San Francisco, Toronto 


Stromberg- Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-FIVE 
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A GOLD MINE 


jor MANY SMALL EXCHANGES 


Masterbuilt Junior Points the Way to Greater Earning;, 


New Savings in Operating Expense and More Subscriber; 


HE Masterbuilt Junior provides modern common battery service at a cost lower thar 
that of magneto. Many owners of small exchanges near you have taken advantage of this 
new way to make more money. 


For this switchboard provides both types of service. With it you can get higher rates from 








the majority of subscribers who want "big city" service, and you can maintain magneto 
service at present rates for the rest. The common battery idea spreads quickly once you 
make this service available. Subscribers take to it easily, and willingly pay more for it. 


One line at a time can be converted from magneto to common battery by simply chang: 
ing two connections at the switchboard. No extra switchboard expense is incurred 
to do this, but you immediately increase your earnings and decrease operating cost 
Talking and ringing current is furnished for as little as 10 cents per year for each common 
battery station! Think what this one item alone means to you in reducing expenses. 


Because the Masterbuilt Junior costs so little, it is unquestionably the easiest and most 
economical way for you to improve your earnings. It will pay you to get the facts and 
figures on your exchange from your Kellogg representative. He will gladly give them to 
you without obligation. 
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Oumners 
KELLOGG 


| SWITCHBOARD AND SUPPLY COMPANY, CHICAGO 
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UNDATION OF STEEL! Kellogg Master- 
it Switchboards are built upon a rigid, 
l-steel framework. Lightweight, but having 
ple structural strength to support al! 
equipment and cabinet woodwork 
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NEAT AND ROOMY! All of the equipment in SIMPLE AND RUGGED! Typical of Kellogg READY TO SHIP! Masterbuilt Junior comes 
the Masterbuilt Junior is positioned and spaced design and construction, the Masterbuilt Junior completely set up, wired and tested in the 
for easy accessibility. No crowding, no obstruc- assures many years of trouble-free service Kellogg factory. Simply connect cable to the 
tions; everything most conveniently arranged Easier to operate than might be imagined main frame, and the installation is done. 





A business story 
for business men 





A regular series of advertisements tells 
the advantages of Long Distance to 
business men. The advertisement 
reproduced here is appearing in 
February magazines. 

It is a simple, straightforward decla- 
ration of the usefulness of the telephone 
in daily business. It should help the 
whole industry increase its business by 


increasing telephone traffic. 





AN ADVERTISEMENT OF THE BELL TELEPHONE SYSTEM 
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A HANDY APPLICATIO 


llicopress 
OFFSET DEAD-ENDS Have 
a Wide Variety of Uses 


With Nicopress Offset Dead-Ends you 
simplify every dead-ending job. These 
Dead-Ends are unsurpassed for open wire 
terminations and ideal for installing test- 
points in the line. 







UNINTERRUPTED 
SERVICE 


— Clearer Lines 





with 
NON-GROUNDING 
RARE GAS ARRESTERS 


Used for many years by 
leading Railroads for vital 
Telephone, Telegraph and 
Signal Circuits. 

Type MCD (illustrated) 
interchangeable with 


your present carbon 
block protectors. 


Write for Catalog 39-A 
describing 


In Nicopress Offset Dead-Ends allowance 
is provided for a tail of any desired 
length, so jumpers can be quickly made 
and bridle wires attached with the use 
of Nicopress reducing sleeves. Nicopress 
Offset Dead-Ends are designed for use 
on Copper, Copperweld and Steel Con- 
ductors and can be installed on pin, 
strain or spool insulators. 


The completed Dead-Ends are tight and 
strong, equalling or exceeding the rated 

breaking strength of the wire—and will — 
withstand to a remarkable degree the 
stresses and strains of vibration. Save 
time and trouble on all your dead- 
ending. Order Nicopress Offset Dead- 


Ends from your jobber today. Nicopress Offset Dead-End and Com- 
pleted Nicopress Dead-End Installed 
on Pin Insulator 





Arresters 
Anti-Noise Relays 
Terminal Strips 
Potheads 
Housings 


THE NATIONAL TELEPHONE SUPPLY CO. 
5100 SUPERIOR AVE. — CLEVELAND, OHIO L. S. BRACH Mfg. Corp. 
Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 55-63 Dickerson St Newark, N. J. 
Export Distributor—International Standard Electric Corp., New York, N. Y. Signal Circuit ae Set jams 
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MORE ADVERTISING should be carried by companies. 


believes this telephone man. This should be supplemented 


by a definite program for selling telephones 


WHY NOT 


MORE SELLING EFFORT 


By ROBERT 


EARS have passed since Bell 
first startled the world with 


the phenomenon of the tele- 
phone. By leaps and bounds the new 
industry grew until today it shares 
the spotlight equally with the rail- 
roads, automobiles, postal systems, 
the telegraph, the radio, the news- 
papers, and other industries. 

Steadily, with its improvements, 
the telephone has cut deeply into the 
fields formerly dominated by the 
postal and telegraph systems. It has 
no competition that it cannot meet, 
vet, in many cases, it has not grown 
rapidly enough for its revenues to 
take care of its increase in expendi- 
tures the greatest increased ex- 
penditures being those of new and 
added taxes. 

Now the problem before the tele- 
phone companies is how to increase 
with a minimum amount ‘of 
expense for these increased sales. 
The answers are many, but which 
are the sheep and which are the 
goats? 


sales 


The wars between the Bell System 
and the Independents have been 
settled. Bell has withdrawn to the 
cities and toll systems leaving rural 
areas, generally, to the Independents. 
Here the people still remember the 
dollar rates and party-lines with 15 
and 16 subscribers on them. Those 
days are gone forever. 

The Independent telephone com- 
panies, through their state and na- 
tional associations, should _ start 
nation-wide advertisements in all 
newspapers and magazines covering 
the areas in which they operate. 
This should be in close cooperation 
with the Bell System and express 
the main theme of service, which is 
all telephone companies have to sell. 
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A. DWYER 


lL nited Telephone Co., 


Inc., Union City, Ind 


There are already close associations 
but this should be carried even into 
their advertisements. 

To capitalize on the public interest 
attracted by the advertisements, the 
individual companies can do _ two 
things: First, employ’ salesmen; 
second, train as salesmen those al- 
ready employed who have made 
good sales records. This training 
need not be expensive—in fact, it 
should be the employe training him- 


self. The company should furnish 
sales literature for training pur- 
poses. The literature could be very 


interesting if properly presented. 

All employes who have years of 
service with telephone companies 
will tell you that although their pay 
is not the highest, they stay with the 
company because telephony is very 
interesting to them. Why not take 
advantage of this interest? 
Would-Be Salesmen Must Have 

Training 

The education of these employes 
is worth-while. If salesmanship 
courses were given, the employes 
would be able to see their past mis- 
takes in failing to clinch their sales. 
These mistakes would not appear as 
often as they have before. Now all 
that the would-be salesman has as 
his sales tools are his own observa- 
tions or the conversational experi- 
ence of fellow employes. This is in- 
adequate. 

It is possible to carry four or five 
telephones into a subscriber’s house 

but why do that? A portfolio with 
illustrations of the various types of 
equipment offered by the telephone 
company can be given to the sales- 
man, and included could be several 
house plans with actual solutions of 


I'll get 
dressed 
and go 
for the 
Doctor” 
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Ge w/ famely does need a ebephic 


An advertisement or display poster of 


this type, aimed at persons who do not 
have telephone service, could be used to 
advantage. 


subscribers’ service problems. These 
illustrations should be of telephones 
actually in service. Perhaps, through 
this medium, two telephones can be 
put into service instead of one. 
Now we come to the commercial 
office. What does it look like? Is 
there a great deal of wasted space 
where sales displays could be pre- 


sented to the subscribers as they 
pay their monthly rentals? Are the 
windows barren of service sugges- 


tions ? 


Important as new subscribers are 
to our well-being, our established 
subscribers are much more impor- 
tant. Countless numbers of old sub- 
scribers order their service discon- 
tinued each month. The cashiers 
frequently resell these without inter- 
ruptions of service. However their 
records for resales probably never 
reach a peak beyond 50 per cent. 

The commercial office lobby offers 
an excellent opportunity to present 
telephone news photos and posters to 
our established patrons. The pic- 
tures could vary but should cover the 
range of community interests from 
farms to entertainment. People are 
interested in pictures. They will 
stop and look at any picture if it can 
readily be seen. 


F Don't wait for 
days like this to 
wish for a 
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Suggested poster or advertisement that 
might be used to attract attention of non- 
subscribers. 


A bad rural fire occurs. How is 
the news relayed to town? By 
telephone of course. Would not a 


few pictures of this fire, with special 
attention paid to the buildings saved, 
be of interest to the rural patron? 
It would automatically bring his at- 
tention to the importance of his own 
telephone. 

Sales displays along other lines 
could be placed in the windows. 
These should be aimed at the persons 
who do not have telephone service. 
These displays should be simple and 
can be very inexpensive. Month 
after month the props need be 
changed very little yet their theme 
can be changed radically, all the way 
from gifts to extensions. 

Of course, even in our windows, 
we cannot forget those who are al- 
ready our subscribers. If you have 
invested in window displays a sum 
of four dollars a month and each one 
attracts one new subscriber whose 
rent is as low as $1.50 per month, 
in one year you will have increased 
your gross income by $216. 

Telephone service as a gift should 
be encouraged by national advertise- 
ments. The campaign should begin 
before Christmas, Mother’s Day and 
Father’s Day. When one’s parents 
get along in years it is hard to select 
useful gifts for them. What could 


10 


be of more use to an aged couple 
than a telephone? 


During the _ recent Christmas 
shopping season a certain hat com- 
pany offered a miniature hat with 


a sales certificate to be given as a 
present. The sales certificate is 
taken by the recipient to the store 
where it was purchased and he can 
then choose a hat for himself. 

A miniature telephone with a serv- 
ice certificate could be given in much 
the same manner. The service cer- 
tificate could be taken to the com- 
mercial office of the telephone com- 
pany and there the service desired 
could be selected. 
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Transcontinental Cable 
Line to Be Completed 
The American Telephone & Tele- 
graph Co. has begun laying a 1,600 
mile underground cable line at a cost 
of nearly $20,000,000 which will pro- 
vide the missing link in completing the 
first all-cable transcontinental tele- 
phone hookup, it reported Jan- 
uary 20. 


was 


Stretching from Omaha, Neb., to 
Sacramento, Calif., the new cable will 
link with present cable networks of 
the east and the far west. It will 
supplement the existing open wire 
aerial transcontinental telephone lines, 
making an initial increase in coast-to- 
coast circuits of about 50 per cent. 

When completed, the cable hookup 
will provide facilities for 300 simulta- 
neous telephone conversations between 
San Francisco and New York City. 
At present, a maximum of 200 calls 
can be carried on at one time. 

A. T. & T. officials said that even- 
tually the cable system would almost 
triple present cross-country facilities. 
They emphasized the importance of the 
new system in national defense. 

In a continuous operation, tractor- 
hauled “plow trains’ plow a furrow, 
one to four feet deep, depending on 
requirements, lay two cables, and cover 
them with dirt (TELEPHONY of January 
4, page 14). One cable is for west- 
bound channels and the other for east- 
bound. 

Construction gangs are moving west- 
ward from Omaha, while crews of the 
Pacific Telephone & Telegraph Co. will 
soon begin working eastward from Sac- 
ramento. The Omaha crews expect to 
reach Laramie, Wyo., by the end of 
this year. It was said that the work 
probably would be completed by the 
end of 1942. 

Bell System officials said that the 
line will follow a carefully selected 
right of way which dodges highways. 
Nearly 100 amplifier stations will be 











































needed along the 1,600-mile route. Six 
such stations are already under con- 
struction between Omaha and Grand 
Island, Neb. 
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Foreign Exports of 

Telephone Equipment Decline 

In view of war conditions abroad, 
Department of Commerce reports on 
United States exports are of more than 
ordinary interest. In the January 7 
bulletin the department says: 

“Foreign markets for telephone 
equipment, including telephone instru- 
ments and other telephone parts, dur- 
ing November were 7.9 per cent less 
than October, decreasing from $425,- 
462 to $391,736.” 

Exports of radio equipment in 
November totaled $2,136,538. Re- 
ceiving sets sold in world markets were 
valued at $1,072,615, a decline of 
$1,310, compared with March exports 
which were the highest of the year. 
United States exports of all electrical 
equipment in November were $11,978,- 
950, a slight gain over October, 1940, 
and November, 1939. 





Best Story of the 
Week—What's Yours? 


For a few minutes one night 
recently a tiny mouse 
complete charge of the switch- 
board of the West lowa Tele- 
phone Co. at Anita, Iowa. 


was in 


In the wee small hours of the 
morning, the night operator was 
awakened by a peculiar clicking 
sound. It sounded to her as if 
someone were ringing in. Think- 
ing the night bell was out of 
order, she jumped up from her 
bed, turned on the light and 
started for the switchboard. She 
did not go far, however, for there 
on the board was a mouse. 

The mouse, evidently thor- 
oughly enjoying the situation, 
played peek-a-boo with the fright- 
ened operator. He jumped from 
the board onto a nearby table to 
nibble away at some _ candy, 
darted back onto the board and 
scampered up and down its face 
and in and out among the plugs. 

Finally the operator, collecting 
her wits and a long handled 
broom, succeeded in routing “the 
critter.”’ Asked what she would 
have done had a subscriber rung 
in while the mouse was holding 


forth, she replied, “The board 
was his. He could have answered 
“” 
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Wartime Telephone Communication 





By RAY BLAIN 


DEFENSE preparations now underway in the United States 


have prompted Mr. Blain to recall his experience during the 


first World War when stationed in an Army cantonment in 


this country. 


Telephone men and the operators worked 


under much difficulty to provide adequate telephone com- 


munication 


vive memories of World War No. 

1 and the numerous problems it 
presented in connection with the fur- 
nishing of adequate telephone com- 
munication. The casual 
might not consider that a large 
amount of telephone communication 
would be necessary in an Army can- 
tonment. However, in addition to the 
necessary official telephone calls, 
there is a large volume of the per- 
sonal variety, likewise considered 
necessary. 


Bivive me NOW coming to pass re- 


When a recruit arrives at camp 
and gets settled, he generally feels a 
bit lonesome and homesick so decides 
to call someone he left behind. Or 
perhaps friends or relatives are wor- 
ried and telephone him. Also, should 


observer 


the recruit be moved or promoted, he 
calls home promptly in order that 
they may be properly advised. Then, 
too, when any of the homefolks get 
sick or anything considered of im- 
portance happens to them, the boys 
in camp are advised usually by tele- 
phone. Presentable young men soon 
become acquainted and make friends 
in towns near camp and this, in turn, 
is responsible for more telephone 
calls. 

Early in 1917, the writer was se- 
lected by a certain telephone com- 
pany to perform the duties of wire 
chief at one of the telephone ex- 
changes in a large World War canton- 
ment. This camp was one of the larg- 
est and was located about 20 miles 
outside one of our large cities. A 


road was being paved out to the 
camp, but at the time I reported had 
not been completed, so I rode a bus 
and waded through ankle-deep mud 
to a wooden frame, temporary type 
building which was to house the tele- 
phone exchange. Naturally, I was 
not favorably impressed with the 
outlook for my future job. I feared 
the worst and in this I was not far 
wrong. 

The women operators lived in a 
partioned-off end of the exchange in 
overcrowded conditions. <A _ floored 
tent near the exchange building was 
used as living quarters for the men 
of the exchange force. Both the tent 
and exchange building were heated 
by stoves. The duties of the night 
switchboard man were numerous 
one of them was to keep the stoves 
going, and when he let the fire in the 
tent stove go out we soon knew it. 

The stove in the terminal room was 
located too near the relay rack and 
one morning we found a large puddle 
of rosin on the floor which had leaked 
from repeating coils. Apparently, the 
coils were not damaged and the con- 
dition was corrected by the use of an 





This telephone exchange, housed in a wooden frame building, served an Army cantonment during the first World War. In the left back- 
ground may be seen the operators’ dormitory. The operators lived in a partitioned-off end of the exchange in overcrowded conditions until 


the dormitory was constructed. 
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asbestos-lined shield placed between 
the stove and relay rack. 

The winter of 1917 was 
tionally cold in that particular sec- 
tion of the country and even though 
we had all the blankets we could use, 
the men continually complained of 
sleeping cold. This condition was im- 
proved by covering the tent with a 
fly and lining with plaster board. 

Finally, the stoves were replaced 
with furnace heat and a barracks 
type building was constructed to be 
used as a dormitory for the opera- 
tors. This also released the space 
formerly used by the operators for 
living quarters in the exchange build- 
ing to be used as sleeping quarters 
for the men. We viewed with con- 
siderable pleasure the removal of the 
old tent. 

When we first moved out to the 
camp we telephone men took our 
meals at a mess run by the contractor 
building the camp. This mess was of 
the rough-and-ready variety although 
good food and plenty of it was served 
on our tin plates. When this mess 
finally closed, arrangements were 
made for us to have our meals at one 
of the Army messes. 

First, we messed with one of the 
machine gun companies and enjoyed 
lining up with our mess kits and eat- 


excep- 


ing Army chow. When this outfit 
Was ordered overseas, we messed 
with the camp utilities company 


where we enjoyed the luxury of thick 
china quartermaster dishes, which 
we did not have to wash as we did 
our mess kits when eating with the 
machine gun outfit. 

In my 30 years of telephone work 
[ have seen numerous “wild” ex- 
changes, but never any to equal the 
one in that wartime cantonment. 
Those were exciting times for all, 
and when people decided they wanted 
something, usually it was yesterday 
that they thought it should have been 
done—not today or tomorrow. This 
general nervous condition reacted in 
the telephone service. Many sub- 
scribers became very impatient. 

The operators for this exchange 
were selected with care, but even so 
many of them had to be relieved 
after a short trial period. The ma- 
jority of them, however, stuck it out 
and furnished an exceptionally good 
grade of service under conditions far 
from perfect. 

When the five-position switchboard 
was placed in operation it was soon 
found to be too small and a two- 
position addition was ordered. After 
that, the switchboard installers were 
with us almost constantly until the 
camp was completed about two years 
later. At that time, we had a 13- 
position switchboard, a 100-line PBX 


12 


in the base hospital, a special fire 
telephone switchboard in the fire sta- 
tion and a field switchboard in the 
tent camp of the depot brigade which 
in this present emergency 
apparently is to be called the recruit 
reception center. 

At the start we had a two-cross- 
arm, open-wire lead into town for 
trunk service which was later sup- 
plemented by a 100-pair loaded trunk 
cable. Even then, during the busy- 
hour load, all trunk lines were o:te.: 
busy although, ordinarily, trunk calls 
were completed without delay. 


defense 


As previously stated, the switch- 
board installers were with us almost 
constantly, and, in addition to being 
underfoot, they had a noisy fire pot 
going continually. Cable splicers 
called in frequently for information 
concerning pairs and count changes. 
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We worked our cables to about 96 
per cent of their capacity on an aver- 
age which made frequent cable 
throws and changes necessary. Many 
were the times I claimed that addi- 
tional service could not be provided 
in a certain area only to have the fa- 
cility man come out and disprove my 
contention, much to my embarrass- 
ment. 

The substation installers and 
troubleshooters would also call in fre- 
quently, all of which would tend to 
make a wire chief pull his hair and 
wonder whether crazy people didn’t 
have a lot of fun after all. We were 
never able to keep our records posted 
during the day and often had to work 
late at night to clean up and be ready 
for a fresh start the following morn- 
ing. 


Just when we thought we had ev- 
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Here was housed the battery supply for the exchange. Storage batteries are on the 
right. Note automatic filler on pilot cell. The dry cells in the background were used 


to operate emergency ringing machines. 





Photo by U. S. Army Siana 
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The wire chief's test desk. The relay rack is located on the left, combination IDF and 
MDF in the center back of the desk, and the fuse protection on the wall at the right. 
F U.S. Army Signal Cort 


TELEPHONY 














Wearing high-top shoes and long dresses, the operators are shown at the switchboard 


on an average busy day. Note old oil type emergency light. The magneto telephone 
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on the rear wall connected the fire station for emergency use. (Photo by U. S. Arn 
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erything under control, the chief op- 
erator would hit us with a long list 
of answering jack cuts which, in her 
opinion, had to be made immediately. 
Then the service observer would 
come out from town with a list of 
numbers which had to be connected 
to his special board on short notice. 
Also, we had frequent cable failures 
due principally, no doubt, to rush 
work. 

Often, when we were in the midst 
of one of these hectic periods, the 
efficiency expert would come out and 
rake us over the coals, claiming that 
we were not patriotic because he hap- 
pened to find a small electric light 
burning in the daytime. 

Because of the constant rearrange- 
ment of the camp, we were kept busy 
moving telephones. Many of these 
moves were only number changes, as 
we attempted to keep our directory 
straight but found it an almost im- 
possible task. We always had more 
new installs than we could handle 
and they usually accumulated to a 
considerable number by the end of 
the week, to the general disgust of 
our commercial manager. 

Due to this condition, a large num- 
ber of installers were often sent out 
on Sunday to clean up accumulated 
orders. These men always came out 
in a special bus, arriving soon after 
daylight and working until dark. 
These Sundays were always hectic in 
the plant room as we tried to assign 
pairs, run jumpers and test com- 
pleted installations for this large 
number of men. In their opinion, we 
should never keep them waiting a 
minute even though four or five 
might call in at practically the same 
time. 
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We had a total of over 700 post- 
payment pay stations in this camp at 
its peak. One was installed in the 
hall of each barracks, several in the 
hostess house, YMCA, K of C, Luth- 
eran Brotherhood and Liberty The- 
ater. One was also installed in the 
entrance of the telephone office and 
it handled more calls than any other 
station in the post because, for some 
reason, all seemed to think they 
would get better service if they 
called from the telephone office. 


Pay Stations Do Rushing 
Business in Camp 

Calls into town were ten cents each 
and one man was kept busy making 
collections from the pay stations and 
counting the money. The coin-boxes 
were of the type for which the trou- 
ble shooters carried a key that would 
permit entrance to the slots but not 
to the coin-box. Often seven or eight 
dollars’ worth of dimes would be 
found in the clogged slots. 

Most of the pay-station trou- 
ble was caused by the attempted use 
of slugs or thin dimes which lodged 
in small cracks of the slots. Bent 
dimes also caused much trouble be- 
cause they would lodge in a turn of 
the slot. One trick, which caused us 
no end of trouble, was when a man 
would drill a hole in a dime and at- 
tach to it a short length of thread. 
He would drop the dime in the slot 
and after it had hit the bell he would 
attempt to pull it back up and out of 
the slot. This trick may have worked 
now and then, but we found many 
instances when it did not; the thread 
and dime would cause other dimes, 
dropped at a later time, to lodge and 
clog the slot. 


Strange as it may seem, I can re- 
member only two coin-boxes being 
broken into. This happened in the 
barracks where someone had used a 
large heavy poker to break in the 
door of the cast iron coin-box. This 
certainly speaks well for the class of 
young men in camp at that time for 
I am sure they were often short of 
funds and the coin-boxes, which they 
knew contained fairly large sums of 
money, must have 
temptation. 

We used a horse and wagon for the 
installation crews and troubleshoot- 
ers. Many will remember this old 
type of drop wagon with a seat in the 
front and drawn by one horse. This 
rig caused us much trouble for there 
were few hitching places and we 
were always getting into trouble due 
to tieing our horses in the wrong 
places. Later, we were furnished 
new model “T” Ford automobiles 
with a ladder rack on one side. 


proved a real 


While we never lacked excitement 
in those days, there were periods 
when this excitement reached un- 
usual heights. One such time was 
when a ditch-digging machine ran 
along in front of the office while we 
were busy and cut all cables where 
they entered the exchange, leaving 
us high and dry without a single line 
or trunk working. We only had about 
75 feet of underground cable between 
the office and pole and the main 
frame but the ditcher had cut every 
cable in this short distance. 

We climbed the office pole and 
called in on a clear pair with a test 
set and advised the home office what 
had happened. In a very short time 
every splicer in the district was on 
the job and we worked nearly all that 
night restoring service. Every man 
who could possibly find space worked 
on the splices, and when anyone in- 
dicated the least sign of tiring he 
was instantly relieved. 

While traffic was heavy on this ex- 
change at all times, we did on occa- 
sion reach unusual peaks — such as 
when an outfit was being moved to 
some other camp or entraining for 
overseas. At such times it seemed 
that all men were trying simultane- 
ously to call home or that all their 
folks tried to call them at the same 
time. Another rush period which 
lasted for a considerable time was 
during the flu epidemic when so 
many men died in cantonments. 

When troops returned from over- 
seas we had another real rush. All 
the men attempted to call home at the 
same time to advise the folks when 
they expected to obtain that coveted 
discharge. 


(Please turn to page 29) 





The Operators’ Corner 









By MAYME WORKMAN 


Traffic Supervisor, The Hlinois Telephone 


66 ERCHOO!” This is a fa- 
K miliar sound during the 
winter season when colds 
and influenza are prevalent. Un- 
fortunately, some people labor un- 
der the impression that these afflic- 
tions are inevitable and expect to 
suffer this distress year in and 
year out—and usually do. “I gen- 
erally have a cold all winter!” or 
“IT am so tired and languid lately. 
It must be the flu. I always have 
a touch of it in February!” are fre- 
quently heard expressions. Would 
that we were as analytical concern- 
ing our health as we are about many 
less important items. 

When illness or misfortune over- 
takes us we are prone to say, “Guess 
I have not been living right’”—and 
frequently that is the absolute 
truth. And we might add, “I have 
not been thinking right.” 


It is generally recognized that 
health and happiness go hand-in- 
hand. It is also true that we must 


put forth a reasonable amount of ef- 
fort to acquire and retain them. Na- 
ture provides the best prescription 
for health, happiness and a long 
life. A few simple rules, adaptable 
to people in all walks of life; exer- 
cise, good food taken in proper 
quantities, plenty of water, correct 
posture, cleanliness and good men- 
tal habits. Nothing complex or 
complicated or beyond the reach of 
the average person. And yet, how 
frequently we neglect to follow 
these simple rules of good living! 

Sleep and rest are essential to 
good health and most people need 
eight hours of sleep every day. 


Fresh air, in the office as well as 
in the home, is a necessary element. 
All central offices and operators’ 
quarters should be properly venti- 
lated. 


The sun’s rays are health-build- 
ing factors. We should remember 
this especially during the summer 
months and absorb a_¥ sufficient 
amount of sunshine. Failure to do 
so may result in a need to resort 
to the use of “artificial sunshine” 
at a later time and “at a price.” 

Exercise of some sort should be 
taken regularly, outdoors if possi- 
ble, to tone up the body and pre- 
vent the blood from becoming slug- 
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CORRECT living habits pro- 
mote health and happiness. 
Series No. 429 


gish. There are many forms of exer- 
cise, which enables every individual 
to choose one to his liking. A brisk 
walk to and from the office is al- 
ways beneficial. 

Cleanliness, of course, is essential 
to good health and _ well-being. 
Teeth should be brushed regularly, 
twice a day, or more if necessary. 
A daily bath, if possible, and fresh 
garments. 

Water should be taken in gener- 
ous quantities. The body requires 
this for proper elimination. It is 
well to begin the day by drinking 
one or two glasses of water and 
to drink freely during the day. 
Some people live to eat, but we 
must all eat to live. Food is an im- 
portant element. Every individual 
should give consideration to the 
quantity and kind of food his body 
requires. 

Plenty of citrus fruits and vegeta- 
bles should be included in the diet 
and salads. And this is meant for 
men too, who seem to think salads, 
particularly lettuce, are intended for 
the ladies—and perhaps rabbits. 


Food is a determining factor in 
maintaining normal weight. Life in- 
surance statistics show a _ direct 
connection between weight and 
health. Gross obesity is a menace 
to physical well-being. In some 
cases as much as 10 per cent over 
average weight—in most cases 14 
to 18 pounds over—places you in a 
group whose death rate is 22 per 
cent higher. In addition to causing 
physical discomfort, inviting dis- 
ease, and retarding our movements, 
overweight frequently slows up our 
mental faculties. 

Keeping a willowy figure usually 
entails persistent effort and self- 
sacrifice. By some it is considered 
a foolish vanity, but if watching 
your calories produces a trim figure, 
greater comfort and longer life, 
isn’t the effort and sacrifice worth- 
while? 

Good 
habit. 


fixed 
and sit 


should be a 
should stand 


posture 
We 








with body erect, the chest lifted up, 
shoulders even and stomach in. 
Young girls especially should be 
posture-minded; their bodies are in 
the process of developing. Many 
a chic outfit is ruined by careless 
posture. 

All this leads up to the fact that 
illness plays havoc in a central of- 
fice and, because the chief operator 
bears the brunt of it, she should 
take all necessary precautions to 
avoid the spread of colds and other 
prevalent diseases. Employes suf- 
fering from colds should remain at 
home until they have eliminated 
this condition from their system. 
Reporting for duty with a cold is a 
hazard to all employes. 

During winter months the chief 
operator should take special precau- 
tions to maintain good _ health 
among the operating force. A few 
helpful suggestions to attain this 
objective are: 

Set a good example. 

Properly ventilate operating 
room and operators’ quarters. 

Maintain a healthful 


perature. 


room tem- 


Sterilize transmitters. 

Encourage good health habits. 

A crippled operating force is the 
chief operator’s problem; _ there- 
fore, it is to her interest to prac- 
tice, encourage and promote health 
habits. 


Questions From Illinois Operators 
1. When you are taking a long dis- 


tance call, should you ask for 
the party’s name? 


~ 


2. If the party requests the name 
of the calling party, should we 
supply it? 

3. When a party may be reached 
at more than one town and we 
are asked to try several towns, 
where are the alternate towns 
written on the ticket? 

4. On a built-up circuit, who clears 

the circuit after a WH report 

is passed and call is completed? 


vt 


What phrase is used when you 
have a call for a non-published 
number? 

The answers to these traffic ques- 
tions are given on page 27. 
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AS VITAL TO 
DEFENSE AS 





American industry's giant 
facilities are being swiftly 
moved into action along the 
entire defense front. 

Helping industry accomplish 
its gigantic task, uninterrupted 
telephone service is_ indis- 
pensable in guiding and 
Cook No. 3800 Central Office speeding the movement of men, materials and machinery 


Protectors provides cable ter- in the mobilization for defense. 
mination protection against high 


= 
* 
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potentials and sneak currents And helping the telephone industry extend and maintain 
—pairs are mounted on ‘% its service are the telephone protection engineers and their 
centers—compact 101 pair sec- a. ies om : 

tions are only 39” long—opens products .. . as indispensable to the efficient operation of 
switchboard circuit and grounds the telephone systems of the nation as the telephones 


outside line—operates an alarm _ , : 
circult—provides for temporary themselves are to the efficient organization of the defense 


disconnect — self-soldering heat program. 
coils of low resistance are eas- Cook Electric Company engineers are doing their part and 
ily re-set without changing and , : . 
tested without removing. are ready to help you with your plant and line protection 
This type of central office pro- problems. 


tection pioneered and devel- Latut " 
ual ts Gok eee Cook products are distributed by all telephone manufac 
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years ago. turers and supply houses. | 
COOK ELECTRIC COMPANY 
2700 SOUTH PORT AVG. CHICAGO 
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Strowger Automatic Operation Brings Adequate Profit 
Through Substantial Reduction of Operating Expenses 


Many telephone managers nowa- 
days are finding that, although their 
business may be good, they are not 
netting a reasonable profit. They say, 
"Yes, of course we would like to make 
more profit, but how can this be done 
with expenses so high and probably 
going higher?" 


Strowger Automatic equipment has 
furnished the answer in hundreds of 
cases, by reducing operating expenses 
to a stable, constant figure year in 
and year out — relatively unaffected 
by fluctuations in labor and other 
costs and permitting the telephone 


company to make a steady, adequate 


return on its investment. 





This advantage—reducing operat- 
ing costs —is only one of the many 
which Strowger Automatic operation 
brings. Others include improved serv- 
ice—which stimulates new business; 
flexibility—which makes changes and 
additions simple and easy to make; 
added modern automatic services 
—which help to secure additional 


revenues from existing users. 


Let us show you how other com- 
panies are reducing expenses — and 
thus increasing profits—with Strowger 
Automatic equipment. Describe your 
exchange to us, and we'll show you 
exactly what Strowger Automatic 
operation has accomplished in similar 


circumstances. Write to us—today! 





VAIN 
— ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 


ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 








Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren Street, Chicago, U.S.A. 


Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 











HIS WEEK the Securities and 
Exchange Commission held 


hearings on its proposed rule 
to require competitive bidding on 
the underwriting of utility securi- 
ties. Now, inasmuch as telephone 
companies are not subject to the 
Holding Company Act, but merely to 
the general registration provisions 
of the Securities Act of 1933, this 
would seem at first blush to be en- 
tirely a gas and electric companies’ 
party. And so it was. 

Yet, it may cause mild surprise 
among members of the telephone in- 
dustry to know that certain dis- 
gruntled investment dealers were 
talking in the outside halls to the 
effect that the telephone companies 
should have been invited into the 
picture as well as the gas and elec- 
tric companies. 

Of course, there isn’t anything the 
SEC could do about this. The hold- 
ing company law specifically defines 
which companies are subject to that 
act and which are not subject to the 
act. The telephone companies, as 
stated before, are not “utilities” 
within the meaning of the Holding 
Company Act. 

But that didn’t stop the aforemen- 
tioned disgruntled bond dealers from 
grumbling—jurisdiction or no juris- 
diction. In other words, a man who 
makes his bread and butter by sell- 
ing utility securities sees little essen- 
tial difference between a telephone 
bond and a gas or electric bond, con- 
gressional statutes to the contrary. 

However, it is not to be expected 
that enough serious agitation will 
develop to have the telephone com- 
panies placed under the jurisdiction 
of the SEC for purposes of special 
security regulation. The FCC is too 
much on its toes for that. The FCC 
has been looking at telephone secur- 
ity regulation with longing eyes for 
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by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


PRIVATELY-ARRANGED sales of recent telephone bond 


issues have stirred up investment dealers. . . . But telephone 


companies do not come under SEC jurisdiction and likely 


will not, without a battle from the FCC... . Telephone 


security regulation is a special dish the FCC wishes to sample 


too many years to have the SEC walk 
off with the jurisdictional prize— 
not, at least, without a row in 
Congress. 

The odd part of the situation is 
that the basis for the complaints by 
dissident investment dealers has its 
source very largely in the recent 
juicy refunding operations of the 
Bell System, rather than in the more 
modest financial transactions of the 
gas and electric holding company 
systems. 


HE SEC is not particularly wor- 

ried about what happens to the 
men who make their living in the 
traffic of utility securities, telephone 
or otherwise. It has a purpose of 
its own—that purpose being to in- 
sulate utility operations as much as 
possible from so-called “banker con- 
trol,” centering in the New York 
City Wall Street district. 

The story goes back quite a few 
years. The alleged abuses of pri- 
vately-arranged utility underwriting, 
it must be admitted, have been 
charged principally against certain 
electric holding company systems. 
True, the Bell System has followed 
this practice consistently, but the 
actual handling of its issues has 
never given rise to much criticism 
on its merits. 

An example of what the SEC is 
trying to eliminate can be seen in 
the following hypothetical case 
which is drawn largely from an ac- 


tual holding company situation. (The 
holding company system in question 
has since gone into receivership. ) 
Readers of this department are 
familiar, by this time, with the pe- 
culiarities of the holding company 
device, whereby a top-layer company, 
through the control of common stock 
of operating subsidiary utilities, can 
make an investment of—let us say 
$1,000,000 for round figures—and 
manage a utility empire with a com- 
bined property investment of $10,- 
000,000 or even $50,000,000. 

Suppose, in addition to that, the 
top holding company is not an oper- 
ating utility itself. Suppose it is a 
company engaged principally in the 
handling of utility securities—in- 
vestment dealers, in other words. It 
it obvious that the top holding com- 
pany would then be in a position to 
“privately negotiate” a pretty juicy 
margin for itself—in its capacity as 
underwriter—on the floating of all 
securities of the subsidiary members 
of the holding company family. 

Naturally, other investment deal- 
ers, not having such fortunate inside 
connections, and ready, willing, and 
able to do the same job of underwrit- 
ing at a cheaper price, would seem 
to have some sort of a kick coming. 
Such situations led a few of the more 
strict state commissions to adopt 
policies and enforce regulations 
which required all utilities subject 
to their jurisdiction to allow outside 
dealers to bid on the handling of all 
new security offerings. 
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43 Years Ago— Come This August Tenth 


On a sunny August morning in 1898, they kindly So with the toll timing. The exacting demands 
shooed the operators away from this then modern of today call for a Calculagraph that gives to-the- 
toll board at the Los Angeles office of the Sunset second accuracy, and an immediate, permanent 
T. & T. Co., to allow the photographer to get a__ record of every toll message handled by the central 
picture of the new Calculagraphs installed to take office. 


the guessing out of toll timing. — 
6 6 . In your quest for efficiency and modernization, 


Posterity may smile at the naive golden oak look into the new Model 33 Calculagraph. Its 


furniture, the cute wicker waste baskets, the spa- performance and 















ghetti wiring. Each of these has bowed to the beauty will interest 


improvements and streamlining of time. you. 


SPECIFICATIONS: MODEL 33 
COMPACT —7',"x33g". Takes up minimum space on switchboard 
WEIGHT — 8 pounds. 
UNOBSTRUCTED VIEW—Full vision of dial from any position on the 


switchboard. 


SWEEP SECOND HAND — Tells the end of the initial period at a glance 


CALCULAGRAPH COMPANY 


Main Office and Plant: 
310 SUSSEX STREET HARRISON, N. J. 


CALCULAGRAPH 
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Rules to this effect were estab- 
lished in Massachusetts, New Hamp- 
shire, Vermont, and the District of 
Columbia. But since top holding 
companies and the intermediate lay- 
ers of important holding company 
systems are not generally incorpo- 
rated in such states, these earlier 
attempts at compulsory competitive 
bidding had no great weight on 
utility security practice as a whole. 

The Interstate Commerce Com- 
mission adopted a somewhat similar 
rule for the handling of railroad 
equipment trust certificates. The 
FPC has ruled likewise. And now 
the SEC, acting under certain provi- 
sions of the Holding Company Act, 
is just about committed to the pro- 
mulgation of a similar rule affecting 
all gas and electric holding company 
systems—top companies, bottom com- 
panies, and the intermediate strata 
as well. 

Of course, there are arguments on 
the other side. Privately-arranged 
underwriting is by no means in- 
variably a _ polite financial racket. 
The SEC admits this. It merely 
takes the position that the possibil- 
ity of abuse is sufficiently strong to 
enforce a rule against a_ practice 
which might otherwise and more 
often be conducted with complete 
fairness to the investor and to the 
companies issuing the securities. 

The advantages of private nego- 
tiation are Said to lie in the ability 
of the “‘inside” dealer—assuming his 
complete honesty and fairness—to 
make a more thorough study of mar- 
ket conditions and of the financial 
requirements of the particular com- 
pany. The inside dealer has been 
compared to the family doctor, who, 
through years of association, has 
such a complete knowledge of the 
condition of his patients that he is 
in a better position to give advice 
than some outside practitioner who 
is suddenly called in to handle an 
important case. 

Now it stands to reason when you 
need a doctor or a lawyer or some 
other professional service requiring 
intimacy and complete confidence, 
you don’t run an advertisement in 
the newspaper asking all doctors to 
make a bid on how much they will 
charge for handling an appendicitis 
operation or for drawing up a will 
or a contract, as the case may be. 
Instead, you go to a_ professional 
specialist whom you know and who 
knows you and in whom you have 
complete confidence. 

You assume from past dealings 
that he is going to be honest with 
you and charge you only a reason- 
able fee. That is the way the advo- 
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FRONT COVER 


ANYONE who has visited Arizona surely has been inspired and impressed by the 
giant sahuaro cactus, appropriately called the 


“sentinel of the desert.’ But what 


many persons do not know is that there is a rare species of the sahuaro whose 


arms’ grow in barrel-like joints as shown on the front cover. In the background to 


the right of the photograph may be seen the usual type of sahuaro with the arms 


extending upward in majestic straightness. 


The barrel-jointed sahuaro pictured on the front cover is the only one of its 
kind found in the huge cacti forest of several hundred acres, located about 12 miles 


outside Tucson, Ariz. It is unknown even to many native-born residents because it 


is so rare and seldom seen by persons driving through the cacti forest. This forest 
has been made a national park by the United States government in order to 


preserve the sahuaros which grow very slowly. 


The sahuaro cactus, which is the state flower for Arizona, sometimes grows to a 


height of 60 feet and in the spring has a pale yellow, almost white flower. It bears a 


fruit which is edible. 


Sometimes one sees holes in the sahuaro, principally in the 


trunk, and it is explained that birds on the desert when thirsting for water sometimes 


bore holes through the bark of the cacti to obtain the moisture within. 


The desert truly carries a fascination. On a moonlight night the giant sahuaros 
stand like sentinels, lending enchantment to the spell that the desert seems to weave. 


cates of the “inside dealer” make out 
a case. They say if utility companies 
were barred completely from doing 
business with the same underwriter 
or syndicate of underwriters in the 
handling of their securities, the 
average open market investment 
dealers would not have the time and 
could not afford to make the intense 
effort of gaining a complete knowl- 
edge of the particular case merely 
on the chance of obtaining a success- 
ful bid for handling it. 


HE BELL SYSTEM has been 
more or less committed to this 


system of privately-arranged under- 
writing for its security issues since 
its inception. The results, everyone 
seems to admit, have been completely 
satisfactory as far as the Bell Sys- 
tem is concerned. The very fact that 
its securities rank so high in the 
esteem of important institutional in- 
vestors, such as insurance companies, 
is best evidence of the fact that the 
group of banking companies which 
have always handled Bell securities 
have not taken unfair advantage in 
the course of their numerous trans- 
actions. 

But even President W. S. Gifford 
of the AT&T has never been dog- 
matic about the sacredness of pri- 
vately-arranged security underwrit- 
ing. His position has been that until 
some better arrangement comes 
along, the Bell System should not 
commit itself irrevocably to a policy 
of open bidding on the handling of 
its securities. It was largely for 
this reason, according to financial 
observers, that the Bell System re- 
cently floated the largest bond issue 


in the history of private sale financ- 
ing. 

Now private sale financing is a fi- 
nancial operation which makes the 
investment dealers even madder than 
the privately-arranged negotiation 
for the simple reason that the bonds 
never reach the open market. In 
other words, whereas under private 
negotiations investment dealers on 
the inside get the juciest plums (and 
those on the outside have to take the 
leavings), under the private sale the 
investment fraternity is cut out of 
the picture entirely. 

The utility company making the 
offering deals directly with one or 
more large institutional investors, 
generally insurance companies. This 
small group buys the entire offering 
and salts it away in its portfolio so 
that neither the small investor nor 
the dealers who make their living in 
the traffic of securities ever get a 
shot at it. 

The resort to private financing, 
which has been on the increase dur- 
ing recent years, kills two birds with 
one stone. It short-circuits entirely 
the regulatory procedure. It elim- 
inates the necessity of the offering 
company going through the expen- 
sive and time-consuming ritual of 
registering the securities with the 
SEC and, in the case of gas and 
electric companies, justifying the 
issuance of such securities in par- 
ticular proceedings under the Hold- 
ing Company Act. 

The other bird happens to be the 
problem of the insurance companies 
in finding a safe place for the invest- 
ment of funds which are piling up 
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constantly from the sale of and pre- 
miums paid on insurance policies. 
Other than government securities, 
which have a low rate of interest 
and upon which the tax exemption 
feature may soon be removed) sound 
utility bonds offer about the only 
safe haven in a constantly-shrinking 
market of investment opportunities 
for the hard-pressed insurance com- 
panies. 

But this, as stated before, butters 
no parsnips for the investment deal- 
ers. And even though they are moti- 
vated chiefly by the rather mundane 
desire to eat regularly, they have a 
stake in the problem which should 
not be dismissed out of hand. 


Incidentally, it is doubtful if the 
SEC will continue very much longer 
to wink at large private sale offer- 
ings of securities by companies un- 
der the Holding Company Act. But 
so far the Bell System companies 
and other telephone companies, 
which are bound only by the regis- 
tration provisions of the Securities 
Act of 1933, have a perfectly legal 
right to resort to private sale financ- 
ing and have done so in recent 
months to the chagrin of Wall Street. 


HE COMMUNICATIONS Act 
Ter 1934 gave the FCC no author- 
ity over the securities of telephone 
companies—or, for that matter, tele- 
graph companies, radio broadcasting 
companies, or other companies sub- 
ject to the Communications Act. 
This has always been something of a 
thorn in the side of the more zealous 
regulationists in the FCC. They 
look jealously upon the jurisdictional 
powers over securities which have 
been given to the FPC, the ICC, the 
SEC, and to most of the important 
state commissions. They feel that 
Congress shortchanged the FCC un- 
fairly in denying such jurisdiction. 

The upshot of this whole contro- 
versy may be that it will lend some 
stimulus to the argument of the 
FCC that it ought to be given pow- 
ers over telephone security regula- 
tion. It is hard to imagine that 
Congress would give such powers to 
the SEC or that the SEC would ask 
for them. For that matter, the 
whole agitation, which has been 
nourished principally by two or three 
disgruntled investment banking con- 
cerns, may die out after the SEC 
slaps its competitive bidding rule on 
the gas and electric holding com- 
panies. 

After all, most of the important 
Bell financial operations have already 
been accomplished. The recent offer- 
ing by the Illinois Bell of $45,250,000 
first mortgage bonds 


through the 
FEBRUARY |, 1941 






usual privately-arranged syndicate 
headed by Morgan Stanley & Co. 
(approved by the Illinois Commerce 
Commission over the protest of an 
outside investment house, Halsey, 
Stuart & Co.) just about closes the 
book for important Bell offerings for 
the near future. There will be some 
more eventually, but not right away. 


AST WEEK the members and 
staff officials of the FCC paid a 
visit to New York City to inspect 
the latest progress in television re- 
search. The demonstrations of such 
progress, which were a prelude to 
the hearings ordered on television 
engineering standards, were rather 
successful—especially in view of the 
inclement weather conditions. 
Scenes from Yaphank, Long 
Island, were flashed 68 miles to 
Radio City (in New York City) over 
an automatic relay which dispenses 
with telephone wires. The pictures 
were then sent out or “telecast” from 
Radio City and observers agreed 
that little definition or brilliance was 
lost in the reproduced scenes. 


Theater screen television received 
major attention during the RCA 


portion of the tour and 15 by 20-foot 
shown at the 


pictures were New 
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Yorker Theater, which were quite 
comparable with the quality of those 
displayed on the smaller home re- 
ceiving television sets. Sound im- 
provements were also featured and 
one bombing scene was used to illus- 
trate the improvement. 

A demonstration coaxial 
cable or “television pipe’ by Bell 
Telephone Laboratories at 463 West 
Street, New York City, was given. 
This consisted of test patterns and 
some movie shorts which were trans- 
mitted over a line to Philadelphia 
and back again-—a 200-mile route. 
The FCC delegation also visited the 
laboratories of the Allen P. Dumont 
Co. and Columbia Broadcasting Sys- 
tem, where they inspected television 
in colors before returning to Wash- 
ington. 


over 
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Announce Spring Meeting 
of National Association 

The United States Independent Tele- 
phone Association will hold its annual 
spring conference for 
Independent telephone companies on 
April 29 and 30, it has been announced 
by Executive Vice-President Louis Pit- 
cher. 

The meeting will be held in Chicago, 
with Hotel Stevens as headquarters. 
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RELIABLE 


The original design of the Reliable B27 
Protected Cable Terminal is a proved 
standard of protection and maintenance 
economy. 


INSURANCE 


Equipped with the Reliable 


self-cleaning sawtooth discharge blocks, 
static discharges are dispelled without 
time lag, and unnecessary grounding and 
dirty carbon troubles are eliminated. All 
connections are made 


in front within 


easy reach of the lineman—no need to 
remove fuses or reach around terminal. 
The detachable mounting bracket per- 
mits one man installation. 
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The Peatrophone 


**The Mechanical 

Secretary.” 
Write us today for our leasing 
plan which makes Peatro- 
phone service obtainable by 
your subscribers for a small 
monthly rental without invest- 
ment by you. 


Peatrophone 
Corporation 
342 Madison Avenue 
New York, N. Y. 




















MOVING PARTS 

NO VIBRATING CONTACTS 
ROUTINE MAINTENANCE 
RADIO INTERFERENCE 


Sus-crcit 


The MASTER 
RINGING CONVERTER 


DOES 
ITA 
BETTER 
WAY! 





Model ''S' 
IN STEP PRICE $45.00 
WITH THE PRICED uP 'T0 
TIMES Also Suluatece 


Sold by Leading Distributors 
Write for Literature 


Lorain Products Corporation 
LORAIN, OHIO 








22 


Some Ideas tor 





Plant and Exchange 


By RAY BLAIN 


WHAT IS YOUR “pet kink” or best method of doing a cer- 


tain job? 


Gin Pole Helps in 
Erecting High Poles 
The erection of heavy poles is a 
task dreaded by most telephone con- 
struction men, but the job presents no 
undue difficulties when approached in 
a proper manner. Perhaps the most 
satisfactory method is to make use of 
although various other 

methods may be used. 


a gin pole, 
A good strong gin pole, slightly over 
half the length of the high pole, should 
be selected and erected with the butt 
near the hole dug for the large pole. 
The gin pole should be well-guyed in 
place. A block and falls should be at- 
tached to the top of the gin pole and 
its fall line run through a snatch block 
attached near the ground level. 

While a power winch is desirable in 
the erection of a pole in this manner, 
it is not an absolute necessity. A truck 
may be used to raise the pole on a 
direct pull where space is available. 
When a gin pole is properly rigged in 


this manner a heavy pole may be 
raised with comparative ease and 
safety. 


— a 


An All-Metal Type 
Cable Splicer's Trailer 

The cable splicer’s trailer is now a 
necessity in any exchange having con- 
siderable cable splicing to handle. 
These trailers not only permit a splicer 
to have all necessary tools and a sup- 
ply of material on hand at all times 
but may be locked to keep these sup- 
plies and tools safe. With a trailer 
there is no need of keeping a truck 
with the cable splicer at all times, for 
the truck may be used to merely go 
out and move the trailer to another 
splice when work on one has been 
completed. 

An all-metal type of trailer is now 
available and is proving entirely satis- 
factory. Pneumatic tires are a neces- 
sity as they permit the trailer to be 
hauled at a greater rate of speed when 
being pulled by a truck. The tool box 
on the splicing trailer may be opened 


Why not tell others through this department? 


either on the side or from the top. 
However, the top opening seems to be 
the most popular. 

The accompanying illustration shows 
one type of trailer which has proved 
extremely popular. The cage on top 
is to house a danger lantern and pre- 
vent its theft when the trailer is left 
out on the job at night. When the 
trailer is left out at night, it should be 
chained and locked to a pole or other 
solid object. 





Gin pole used in the erection of a high pole. 





The all-metal type of cable splicer's trailer is 
a time and money-saver in exchanges having 
considerable cable-splicing work. 
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Obituaries 


RANVILLE S. HERBERT, presi- 
G dent and general manager of the 
United Telephone Co. of Penn- 
sylvania and the New Jersey Telephone 
Co., and president of the Pennsylvania 
Independent Telephone Association, 
died on January 23 at his home in 





G. S. HERBERT, prominent telephone 
man and head of the United Tele- 
phone Co. of Pennsylvania died Jan- 


uary 23 at his home in Harrisburg. 


Harrisburg. He was 58 years old. Mr. 
Herbert had been ill for about a week, 
having been confined to his bed with 
a cold and grippe. 

Affiliated with the United company 
1901, Mr. 
Herbert was frequently consulted by 
Independent telephone companies 
throughout the country, and especially 
in the East, on their problems. He was 
a vice-president of the Independent 
Pioneer Telephone Association and a 
member of the Telephone Pioneers of 
America. 


and its predecessors since 


Born and raised in Harrisburg, Mr. 
Herbert captained the undefeated Har- 
risburg High School football team dur- 
ing his senior year at the high school. 
He began his telephone career digging 
conduit trench for the Dauphin County 
Telephone Co. 

During the next several years he ac- 
quired extensive experience in plant 
work as he advanced from ditch-digger 
to cableman’s helper, cable splicer, in- 
staller, troubleshooter and line fore- 
man. In 1904 he was made wire chief 
at Harrisburg, and in 1908 he took over 
as district wire chief a territory 200 
miles in length. 

Although he spent but a short time 
as a cable splicer, he became known 
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throughout the East for his uncanny 
ability to locate trouble; even after be- 
ing made wire chief he was frequently 
called in by connecting companies to 
aid in locating elusive cable bugs. 

In 1916, when the Harrisburg ex- 
change was converted to automatic op- 
eration, Mr. Herbert was made engi- 
neer; he was promoted to the post of 
chief engineer in 1924. 
elected a director and 


Later he was 
vice-president 
and, in 1929, was made general plant 
manager. He became general mana- 
ger in 1931 and took over the presi- 
dency of the United company in 1939. 

During the course of Mr. Herbert’s 
career, the Dauphin County Telephone 
Co. underwent changes and 
mergers, becoming the Cumberland 
Valley Telephone Co. of Pennsylvania 
and then the United Telephone Co. of 
Pennsylvania. 


several 


As vice-president of the Cumberland 
Valley company, Mr. Herbert assisted 
in the moves which resulted in the elim- 
ination of Bell competition in the com- 
pany’s territory. Eleven smaller Inde- 
pendent properties were merged with 
the Cumberland Valley company to 
form the United Telephone Co. of 
Pennsylvania. The fact that the Unit- 
ed company was among the first tele- 
phone companies to recover its depres- 
sion losses and today operates more 
stations than at any other time in its 
history is a tribute to Mr. Herbert’s 
ability in and understanding of the tele- 
phone field. 

Although his work was his first love, 
Mr. Herbert took part in civic affairs, 
and was a member of the Kiwanis Club 
of Harrisburg, as well as the Engineers’ 
Society of Pennsylvania. 

Surviving Mr. Herbert are the widow 
and five sons, as well as a sister and 
brother. Four of the sons are Eagle 
Scouts; two, John and Albert, have fol- 
lowed their father’s footsteps into the 
Independent telephone business. John 
is with the York Telephone & Tele- 
graph Co., York, Pa., while Albert is 
employed by the American Automatic 
Electric Sales Company. 

Mr. Herbert, known affectionately 
to his friends and associates as ‘‘Herb,” 
will be greatly missed by the Independ- 
ent industry, and particularly by his 
fellow workers in Pennsylvania. By 
his death, Independent telephony has 
lost a brilliant leader and an under- 
standing friend. 

v 


OSCAR ANDREW HITT, secretary 


and manager of the Tenney Telephone 
Co., Alma, Wis., died December 20 in 
a hospital in La Crosse. He had under- 
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Outdoors 


Here is a new weather-proof 
design which provides better 
protection at lower cost on any 
type of line. It saves installation 
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Point" bracket makes mounting 
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Provide dependable anchoring 
when poles are subjected to unusual 
strains from storms. Made of tough, 
certified, rust resistant, malleable 
iron for extra strength and holding 
power. 
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TELEPHONE WIRE 
STEEL STRAND 


@ Crapo Galvanized Line Wire and @Crapo 
Galvanized Steel Strand combine strength, rug- 
gedness and durability with low first cost, low 





maintenance expense. @rapo WHTL-85 and 
Crapo HTL-135 High-Tensile, Low-Resistance 
Line Wires have made possible new, long-span 
construction. @rapo Galvanized Steel Strand 
for years has been first choice of many leading 
utilities for guying and messenger purposes. Ask 
the jobber of @rapo Galvanized Products 
near you or write 


INDIANA STEEL & WIRE CO. 
MUNCIE, INDIANA 


gone repeated operations in the past 
several years in an attempt to regain 
his health. He was only 49 years old. 

Mr. Hitt was born December 5, 
1891, on a farm near Alma. He at- 
tended the Island and Tell schools there 
and graduated from high school in 
1910. Osear then went to Madison 
where he took a short course in agri- 
culture at the University of Wisconsin. 

In 1920 Mr. Hitt married and took 
up residence on his father’s farm. Five 
years later he and Mrs. Hitt moved 
into Alma where they resided continu- 
ously from then on. His father ac- 
quired a large interest in the Tenney 
Telephone Co. and Oscar became an 
employe. He took a keen interest in 
the practical part of the telephone work 
and in the business affairs of the com- 
pany. He was made manager and later 
secretary of the company. 

Desirous of providing the finest of 
telephone service to subscribers, Mr. 
Hitt completely rebuilt the Tenney com- 
pany lines in recent years, converting 
it from a grounded to a metallic sys- 
tem, and using extra strength wire and 
first class poles. The Tenney system is 
recognized as one of the best in the 
state, and serves approximately 500 
patrons. Mr. Hitt had many difficulties 
to contend with because of extensive 
highway changes that necessitated re- 
locating miles of telephone lines and 
because of serious interference from 
rural electric power lines. 

For the past 14 years Mr. Hitt held 
the office of city clerk. 


Mr. Hitt made a careful study of all 


phases of the telephone business and 
attended telephone conventions when- 
In the past few years 
he was called upon to give talks at 
some of the conventions. An article 
written by him on “Long Span Con- 
struction Aids Economical Operation” 
was published in TELEPHONY of May 
25, 1940. 

He is survived by his widow, a 14- 
year-old son, Wallace; his father liv- 
ing in Alma, two brothers and three 
sisters. 

Mr. Hitt was a member of the In- 
dependent Pioneer Telephone Associa- 
tion. His many friends in the tele- 
phone field are saddened to learn of his 
passing. 


ever possible. 
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WILLIAM HENRY CAPEN, a for- 
mer resident of Newton, Mass., and 
assistant vice-president of the Inter- 
national Telephone & Telegraph Co., 
died at the Orange (N. J.) Memorial 
Hospital on January 15. He was born 
at Newton, and was graduated from 
Harvard College in 1913, receiving an 
M.M.E. degree later. He became trans- 
mission engineer for the Western Elec- 
tric Co., and for some time was 
assistant technical director for the 
International organization. 

Mr. Capen was a distinguished engi- 
neer in the three phases of telephone 
transmission — wire, cable and radio. 
He had served in Europe, South Amer- 
ica and Japan as well as in the United 
States in assisting Government tele- 
phone administrations and private com- 
panies on telephone transmission prob- 
lems. 





Georgia Telephone Association, 
Piedmont Hotel, Atlanta, February 
11 and 12. 


Wisconsin Locally Owned Tele- 
phone Group, Park Hotel, Madi- 
son, March 11 and 12. 


Texas Telephone Association, 
Texas Hotel, Fort Worth, March 
19, 20 and 21. 


Oklahoma Telephone Associa- 
tion, Huckins Hotel, Oklahoma 
City, March 24 and 25. 


Kansas Telephone Association, 
Hotel Jayhawk, Topeka, March 
27 and 28. 


Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 
8 and 9. 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 15, 16 


and 17. 





COMING CONVENTIONS 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 22 and 23. 


United States 
Telephone Association, Spring 


Independent 


Conference, Hotel Stevens, Chi- 
cago, April 29 and 30. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
7 and 8. 


Pennsylvania Independent Tele- 
phone Association, May 15, 16 
and 17. 


New York State Telephone As- 
sociation, Hotel Jamestown, 
Jamestown, May 20 and 21. Golf 
day, May 19. 

The Illinois Telephone Associa- 


tion, Hotel Pere Marquette, 
Peoria, May 28 and 29, 


Wisconsin State Telephone As- 
sociation, Loraine Hotel, Madison, 
June 4 and 5. 
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Commission and 
Court Activities 





New York Legislation 
Proposed on Wire-Tapping 
Wire-tapping bills have again been 
submitted in the New York state legis- 
lature by Sen. Frederic R. Coudert, Jr. 
(Rep.). Similar bills introduced by him 
last year failed of enactment. The pro- 
posed legislation would bar evidence 
obtained by wire-tapping unless ob- 
tained on an ex parte order, and pro- 
vide that a supreme court justice, coun- 
ty court or general session judge could 
issue such order only when satisfied by 
law-enforcement officials that evidence 
of crime would thereby be obtained. 


vr Ww 


Report Flays Labor 
Board's Attitude 


In a 55-page report released Janu- 


ary 6, the House committee which for 


the last 17 months has been investi- 
gating the National Labor Relations 
Board recommended that the Wagner 
act, which created the 
amended to eliminate ‘‘abuses” 


board, be 
which 
were not anticipated by Congress when 
the act was passed. A few telephone 
companies have felt the sting of the ap- 
parent biasedness of the NLRB. 

In summarizing the report, the com- 
mittee listed several “fundamental and 
basic wrongs’’ which, it declared, “are 
the very antithesis of the result in- 
tended by Congress in the enactment 
of the National Labor Relations Act. 

“1. The existence of a large group 
among the board’s personnel motivated 
by the social concept of an employer- 
employe relationship based upon class 
conflict rather than cooperative enter- 
prise. 

2. A complete lack of loyalty and be- 
lief in democratic institutions and proc- 
esses, demonstrated at times by an open 
or half-concealed allegiance to alien and 
subversive doctrines and by affiliation 
with or sympathy for un-American or- 
ganizations advocating the overthrow 
of our political and economic system; 
at others, by a bold defiance of the will 
of the people of the United States. 

3. A flagrant disregard of constitu- 
tional rights and procedural safeguards 
demonstrated by the invention of non- 
statutory remedies, the use of economic 
pressure devices, and the abuse of ad 
ministrative discretion. 

4. The interpretation of this law by 
certain members of the board and its 
staff as an affirmative mandate to use 
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the power of their official position and 
prestige as a stimulus to drive employes 
to accept and join forms of organiza- 
tion not of their own choice, thereby 
actually depriving the workers them- 
selves of their statutory right of self- 
organization.” 

The investigation was undertaken by 
the House of Representatives without 
the concurrence of the Senate. Since 
the recent appointment of Harry A. 
Millis as chairman of the labor board, 
replacing J. Warren Madden, congres- 
sional leaders are reported to favor 
allowing the present law and board to 
stand for the present, rather than 
adopting the rather drastic recom- 
mendations of the House report. 


vT WwW 


Court Defers Rate Cut 
in Pacific Bell Case 


The Washington Department of 
Public Service order cutting drastically 
the rates of the Pacific Telephone & 
Telegraph Co. within the state was con- 
solidated with other similar cases aris- 
ing from the rate litigation and did 
not become effective January 17, as 
was originally ordered. 

At a hearing January 9 in Thurs- 
ton County Superior Court in Olympia, 
Judge D. F. Wright granted a petition 
of the company that the rate cut be 
suspended pending the outcome of a 
review of the order. Other decisions 
and orders in the case (see TELEPHONY, 
November 9, p. 25, and January 11, 
p. 33) are now in the courts. 


—- + 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 

January 17: Applications filed by 
Lorain County Radio Corp., asking 
special temporary authority to operate 
on certain frequencies and at certain 
times during the 1941 navigation sea- 
son on the Great Lakes for the pur- 
pose ef broadcasting official weather 
bulletins and hydrographic informa- 
tion, stations WAD, Port Washington, 
Wis.; WAS, Duluth, Minn.; and WMI, 
Lorain, Ohio. 

January 17: Application filed by 
Pacific Telephone & Telegraph Co. re- 
questing construction permit for new 
station at Eureka, Calif. 

January 17: Applications filed by 
the Chesapeake & Potomac Telephone 
Co. of West Virginia, requesting con- 
struction permits and licenses for two 
new portable stations for special emer- 
gency use, 


January 17: Applications filed by 
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LOUD RINGING BELLS 


Where din or distance blot out 
the ring of the telephone, you 
can earn plus revenue by sup- 
plying loud ringing bells. 


Automatic Electric loud ringing 
bells are ideal for factories, 
power houses, lumberyards, 
construction projects, and other 
noisy locations. You can get 
them in several types, straight- 
line or harmonic, for indoor or 
outdoor service on magneto or 
common battery lines. 


It's easy to file rates for loud 
ringing bells, and their extra 
earning power will help bring 
your percentage of net to a 
more satisfactory level. Write 


today for further facts. 
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Michigan Bell Telephone Co., request- 
ing construction permits and licenses 
for two new special emergency portable 
radio stations. 

January 17: Applications filed by 
New York Telephone Co., requesting 
construction permit and licenses for 
two new portable special emergency 
radio stations. 

January 17: New York Telephone 
Co. filed request for extension of time 
limit on construction permits for spe- 
cial emergency land stations WRSD 
and WRSE. 

January 17: American Telephone 
& Telegraph Co. filed application re- 
questing authority to supplement ex- 
isting facilities between Tampa and 
St. Petersburg, Fla., and between Ope- 
lika, Ala., and Columbus, Ga. 

January 17: Certificate requested 
by the Southern Bell Telephone & 
Telegraph Co. that the proposed ac- 
quisition of the property of the Col- 
lierville Telephone Co. will be of ad- 
vantage to the persons to whom service 
is rendered and in the public interest. 


Illinois Commerce Commission 

January 28: Hearing at Chicago on 
the petition of the city of Berwyn, 
seeking a reduction in telephone toll 
rates for service by the Illinois Bell 
Telephone Co. between Berwyn and 
Chicago. 

January 29: Hearing at Chicago in 
the matter of complaint of Feldman 
Petroleum Co. against Illinois Bell 
Telephone Co., alleging discrimination 
in telephone service by the latter com- 
pany. 


January 29: Hearing in Chicago in 
matter of petition by Illinois Bell Tele- 
phone Co. for authority to sell to Irma 
L. Gamble certain real estate in Peoria. 

January 30: Hearing at Chicago on 
application of Illinois Bell Telephone 
Co. for authority to file changes in its 
schedule of rates applicable to its Oak 
Lawn and Evergreen Park exchanges 
on less than 30 days’ notice. 


Kansas State Corporation Commission 


January 6: Hearings held on appli- 
cations of O. C. Mitchell for certificate 
of convenience and authority to trans- 
act the business of a telephone utility 
in and around Satanta, and of South- 
western Bell Telephone Co. for author- 
ity to discontinue service at Satanta. 
Order written, awaiting financial state- 
ment from Mr. Mitchell. 

January 13: Recessed hearing on ap- 
plication of Farmers Mutual Telephone 
Co. for permission to discontinue serv- 
ice and take down part of the line be- 
tween South Haven and Corbin. 

Januarv 20: Issued authorization 
for American Telephone Co. to install 
common battery service at its Baldwin 
exchange and file new schedule of rates 


to be effective upon establishment of 
the new service. 
Michigan Public Service Commission 

January 31: Hearing at Lansing on 
the application of Shell Davis, et al., 
requesting service from the Michigan 
Bell Telephone Co. 

Mississippi Public Service Commission 

January 7: Granted authority for 
H. W. Vaughan to purchase the tele- 
phone exchange at Fulton. 

Missouri Public Service Commission 

January 23: Approved application 
of W. E. McComb, operating as St. 
James Telephone Co., for authority to 
file schedule of rates for service at 
St. James. 

January 24: Applications filed by 
Western Light & Telephone Co., ask- 
ing authority to file schedules of rates 
for telephone service at Atlanta and 
Clifton Hill. 

January 25: Perry Telephone Co. 
filed application for authority to issue 
mortgage note. 

Nebraska State Railway Commission 


January 23: Applications of Mil- 
burn & Anselmo Telephone Co. to ex- 





better purpose. 


MEMORY 
By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines 


CHILD once defined memory as the thing we forget with. I 
often think that the memory of a grown-up serves him no 


Although a child is quick in remembering words and expressions, 
his memory is not as lasting and deep-rooted as that of a grown-up. 
It requires experience to engrave words in the memory of adults. As 
they are being engraved they become ideas rather than words only. 

It has been said that the two offices of memory are collection and 
distribution. This being so, we would do well to glean the most 
worthwhile things of life from day to day so that we may make our 
contributions of the mind to the folks we contact, however slightly. 

There was a time when memory was not of particular importance 
as a qualification for an operator. At least, it did not appear to be 
stressed. If a girl could work quickly with her hands after several 
weeks’ actual experience in board work (she was on her own from 
the time of her acceptance), littlke more was necessary. Practice 
would make perfect, or as nearly perfect as was necessary, we were 
often told. And so I fear we paid little attention to the mental at- 
tributes of a girl whom we were hiring. She could be any age after 
15, and we employed her without regard to her education or learning 
ability. 

A new girl learned much of the board work operating by rote, 
even as a child memorizes words rather than what they stand for. 
Of course, many of these girls became regular encyclopedias. They 
could recite all the answers concerning their work and, in addition, 
they managed to gather a certain amount of outside and unnecessary 
information for inquiring subscribers. 

Today, we employ girls who have the ability to learn, rather than 
to simply memorize. By training them and explaining the reasons 
for various routines we developed operators who can not only per- 
form the work but wnderstand it as well. Of course this makes for 
better service to our subscribers. 

MORAL: ‘“‘Memory depends very much on the regularity and orde? 
of our thoughts. Many complain of the want of memory, when the 
defect is in their judgment; and others, by grasping at all, retain 
nothing.”—Fuller 
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be withheld. 


for reports. 
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supervisor. 





ANSWERS TO TRAFFIC QUESTIONS ON PAGE 14 


1. Unless your company has a ruling to the contrary, do not ask 
for the name of the calling party except on special classes of 
calls, such as collect calls, appointment calls, messenger calls, 
etc., and calls on which the calling party wishes the call 
charged to another telephone. 

2. Yes, unless the calling party has requested that his name 


3. If the calling party gives the name of two or more places in 
which the called party may be reached, the first name is en- 
tered in the called “Place” space, and the others in the space 


4. The OTC (originating toll center) operator. 

Say, for example: “The subscriber has requested us not to 
give out any information concerning his number.” 
ing party makes further inquiry or insists on obtaining the 
information, the operator will refer the calling party to her 
The supervisor will again explain that the desired 
information cannot be given out; that the subscriber to the 
telephone has arranged with the company that no informa- 
tion in regard to his telephone be published in the directory or 
be given out to parties requesting it. 
calling party says he is a company employe, and the supervisor 
is positive of his identity, she will give him the information.) 


If the call- 


(As an exception, if the 








tend rural lines to Brewster and install 
a switchboard there dismissed peremp- 
torily. 

January 23: Dismissed without preju- 
dice to a renewal of the application, 
the request of the Lincoln Telephone 
& Telegraph Co. to discontinue ex- 
change service at Jansen. 

January 23: Authority given for 
the sale by Mr. and Mrs. A. R. Peter- 
son of exchange properties at McGrew 
to the Platte Valley Telephone Corp. 
of Scottsbluff. 

January 23: Application of the Lin- 
coln Telephone & Telegraph Co. for 
authority to cancel obsolete service at 
its Union exchange granted. 

January 23: Supplemental order is- 
sued authorizing the Craig Telephone 
Co. to continue in effect until Decem- 
ber 31, 1941, the present reduced 
schedule of rates and also gross and 
net rate rule. 

January 23: Application of owner 
of Hamilton Telephone Co. of Broken 
3ow for authority to remove all lines 
from the town of Brownlee south to 
his ranch dismissed for want of prose- 
cution. 

February 3: Hearing on application 
of the Meadow Grove Telephone Co. 
for authority to extend lines into terri- 
torv partially served by the Nebraska 
Continental Telephone Co., the former 
company having a rural subscriber who 
desires the placing on its exchange of 
his mother-in-law, who occupies a farm. 


New York Public Service Commission 

January 31: Hearing at New York 
in the proceeding by the commission 
as to rates, etc., of the New York Tele- 
phone Co. in respect to cable carrying 
charges. 


Ohio Public Utilities Commission 
January 22: Authorized Ohio Bell 


Telephone Co. to revise the boundaries 
of its Marietta base rate area by add- 
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ing certain territory in which a demand 
has developed for base rate area serv- 
ice, and eliminating other undeveloped 
territory. 


January 25: Secretary John R. Jones 


filed with the commission, and certified 
to the mayor of Athens and the Athens 
Home Telephone Co., a report on the 
application of the company to substitute 
a $2.00 connection charge for its pres 
ent nominal charges for moves and 
changes. 

Report sets forth that in many in 
stances the company incurs an expense 
in making disconnections and recon- 
nections which it is unable to recover 
for the reason that by the simple ex- 
pedient of ordering service discontin- 
ued and at a later date ordering a new 
service established, the customer is able 
to evade any charge whatsoever. This 
constitutes discrimination against such 
customers as may declare that the serv- 
ice is being disconnected temporarily 
and not permanently. 

Company had pleaded that it incurs 
a large annual expense on account of 
temporary disconnections due to the 
large transient population in Athens. 

February 7: Hearing on application 
of Northern Ohio Telephone Co. to 
increase rates at McComb. No pro- 
tests have been filed since the certifi- 
cation on December 3 of a report on 
the application. 


Wisconsin Public Service Commission 

January 28: Hearing at Madison on 
application of Weyauwega Telephone 
Co. for authority to establish optional 
rates for urban business common bat- 
tery service. 

January 29: Hearing at Superior in 
the investigation of the proposed 
change from manual to automatic dial 
equipment and service by the Wiscon- 
sin Telephone Co. at Superior. 





“ENGINEERED” 


PLIERS? 


T'S a mistake to suppose that 
“Engineered” applies only to ma- 
-chines and other products in the 
technical field. No mechanical device 
was ever more carefully engineered 
to secure high efficiency in a spe- 
cific use than Vacuum Grip Pliers. 
Every pattern represents the solu- 
tion of a group of “problems” by our 
Engineering Staff. 


within the range of their use because 
they are skillfully engineered for 
work of that type. 









Vacuum Grip Pliers do a real job , 





Professional Lineman Pliers 


An outstanding example of the 
high efficiency that can be reached 
in the design and building of pliers 
through advanced Engineering. 


Lineman’s Favorite 


58-R—8!/2” $3.25 
57-R—7” 2.50 
56-R—6” 2.00 


Lineman’s or Company name 
etched FREE on handle of each 
pair. 


Put a few pairs to the test. You'll 
find them big time and labor savers. 
And because of their amazingly long 
life, an important factor in cutting 
your tool budget. 


Ask us to quote prices on six or 
more pairs of Lineman Pliers in the 
sizes desired. 


- Grip 
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WARTIME TELEPHONE 
COMMUNICATION 


(Continued from page 13) 


Although we in the telephone ex- 
change worked hard, we had our oc- 
casional periods of relaxation. The 
theater was located just across the 
street from us; there we could see 
the best shows of that period at a 
reasonable cost. We also enjoyed 
hearing “Teddy” Roosevelt when he 
visited our camp and spoke to the 


PLANT 
ENGINEERING 
and 
CONSTRUCTION 


Building and Rebuilding 


Telephone Plants 


Consultation Services 
— 


Wiring Jobs. Installations, 
Switchboard Alterations 


> 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
1031 West Van Buren Street 

CHICAGO 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Voles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Vaientine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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soldiers. The camp library provided 
a wealth of good books to read. 

We also had frequent periods of 
pleasure promoted by a little Irish 
switchboard man we all knew as 
Mack. The operators had a small 
white cur dog for a pet which made 
a pest of himself by always being 
underfoot in the terminal room. One 
night Mack caught this dog and 
dipped a long multiple screwdriver 
into a can of black asphaltum paint 
and wiped it off carefully on the dog, 
striping him like a zebra, tail and all. 
What a picture he made! The girls 
instantly accused Mack and reported 
it to the officials who attempted an 
investigation, but could never prove 
anything due to lack of evidence. 
The girls spent days scrubbing the 
dog although Mack recommended a 
close shave as being much quicker 
and more effective. He sympathized 
with them in their distress. 

We had a fog horn, of the type 
usually referred to as a diaphone, to 
be used for sounding a fire alarm by 
code signals. The plant department 
was charged with the blowing of this 
horn on a test at exactly noon each 
day. We wanted to get to our noon 
meal at twelve which somewhat com- 
plicated matters. At Mack’s sugges- 
tion, we decided to blow the horn five 
minutes early, then rush to the mess. 
This didn’t work so well because 
when the cooks heard the horn blow 
they would serve the food and every- 
one set their clocks ahead five min- 
utes. We were caught, so admitted 
our sin and had to detail one man to 
stay behind to blow the horn on time. 

One day the horse was tied near 
the horn when it sounded. He broke 
loose and ran into an old automobile 
which belonged to the foreman of the 
switchboard installers and tore it up 
rather badly. The foreman was 
plenty peeved about this and de- 
manded that the telephone company 
pay the damages. The last I heard 
he had not collected, but he was still 
angry about it. 

A wide board walk extended in 
front of the telephone office and 
sometimes when a bunch of pedes- 
trians passed directly in front of the 
horn we would blow it for test so we 
could enjoy seeing them jump. (The 
camp paper stated that a candidate 
for the officers’ training camp was 
disqualified if he did not jump at 
least four feet high when we caught 
him in front of the horn.) When 
the armistice was signed we tied the 
horn down and ran the compressor 
full speed. 

We had an old crippled lineman we 
will call John who served as janitor 
in our telephone exchange. John was 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Preperty 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Consulting Telephone Engineer 
**Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisale—Original Cost Studies 
Depreciatien, Financial, and Other 
Investigations 


















STURGIS 






OPERATOR CHAIRS 
i Easily and quickly adjusted 
A model for every need 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON-TELEPHONE MFG. CO. 


ROCHESTER, N. Y. 





J. W. WOPAT 


Consulting Engineer 
Telephone Engincering 

Construction Supervision 
Appraisals—Financia! 
te Investigations 


1510 Lincein Bank Tewer Fort Wayne, Indiana 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organization, 
and Operation of Telephone Companies 


8324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 


RECONSTRUCTED EQuIPMENT 
set with inside con 


Monarch No. 33 desk 
nection 3-bar 1000-1600 or 2500 ohm 
7 4-bar $9.00 


ringer signal set @ $7.85; 
5-bar a $10.00 
Kellogg No. 700 Masterphone with 3-bar 
1000-1600 or 2500 ohm ringer inside con- 
nection signal set $17.50; 4-bar $18.25 
5-bar @ 
Kellogg No. 729 S. A 
central battery 
Kellogg No. 631 


19.00 


straight line wood 
Hotel set @ 6.75 


straight line steel hotel 


set with booster coil @ 7.00 
Kellogg No. 115 desk type Grabaphone 
with 3 cond. cord less signal set @ 4.50 


Stromberg Carlson No. 992 or 988 desk set 
with inside connection 3-bar 1000-1600 or 
2500 ohm ringer signal set @ $8.75 
4-bar $9.25; 5-bar @ 10.50 


Kellogg 1000 Ohm Steel Extension Bells @ 2.50 
REBUILT ELECTRIC EQUIPMENT CO. 


1934 West 2ist St. 
Chicago, Il, 





TELEPHONE ACCOUNTING 
SERVICE 


ACCOUNTING SPECIALIST. Twenty-seven 
years’ practical experience in public utility account. 
ing and auditing, Telephone work a _ specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madisen, Wisconsin, Write or telephone Fairchild 
4965M for appointment. 

















HELP WANTED 


W. ANTED 





M anager for common bat- 
tery and magneto exchange of 2,000 sta- 
tions located in Western Illinois. Must 
be capable of overseeing accounting, main- 
tenance, and construction State age, ex 
perience and salary expected. Write No 
8989, care of TELEPHONY 


TOLL TICKETS 


20-Pound White Writing; 


banded in 500’s, Cartons 21 


of 35,000; Carton Price PER 1,000 


WESTWOOD PRESS, NEWTON, IA. 














TELEPHONY ADVERTISERS 
will give you service 
which will be pleasing 





























POSITIONS WANTED 


POSITION WANTED 


years’ experience Plant engineer, cable 
splicer, and wire chief. Would like per- 
manent employment. Best of references 
furnished Write No. 8990, care of 
TELEPHONY 

PRACTICAL telephone man. Fifteen 
years’ magneto, common battery, book 


keeping and sales experience. Age 
married, one vear college, 
ary secondary 
anywhere. Take anything 
8992, care of TELEPHONY 


Seventeen 


forty, 
American. Sal- 
Excellent references. Go 


Write No 





LINE RELAYS 
| 101-B 
| 101-B 


A. E. Co. Kellogg 








with 
with 


MANUAL RELAYS 


Write for prices. 


| BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


RECONDITIONED RELAYS. 


CUTOFF RELAYS 
40-A 
IHI-A 


W. E. Co. 


Dean 


Stromberg-Carlson 
Any resistance or spring combination. 
Individual or in strips. 


KELLOGG TRIP AND RESTORING RELAYS 


Any resistance or spring combination. | 
Individual or in strips. | 
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The power switchboard. Note the mercury arc 


rectifier. Fire alarm equipment may be seen 

on the wall in rear. (Photo by U. S. Army 
Signal Corps) 

without a doubt the most lovable 


character I have ever met. One day 
he and I were in the office alone when 
suddenly a terrific “Boom” fairly 
rocked the whole building, and I 
thought for a minute the “Huns” 
certainly had found our range. John 
jumped up and shouted “Lord, there 
goes my beer,” as he rushed out of 
the office with me at his heels. 

We looked under the _ building 
which was built up about three feet 
above the ground and there was a 
flood of foam rolling out over a crater 
of a pile of dirt. John had made him- 
self some home brew in a five-gallon 
water cooler bottle and buried it un- 
der the office to ferment. From all 
indications the cork had been in- 
serted too tightly and thus had ended 
unsuccessfully one early home brew 
experiment. 

We seldom had time nor found it 
necessary to go into town and actu- 
ally came to like our life in the can- 
tonment. Finally though, the calls 
reached a peak and after the armis- 
tice the traffic on our exchange 
started to fall off at a rapid rate and 
telephones piled up in the storeroom. 

We, of the regular force in the ex- 
change, were gradually replaced by 
new employes. In this we were not 
sorry for, although we had com- 
plained a lot because of overwork, 
none of us enjoyed our days nearly 
as much after the tension had less- 
ened. Several years later I visited 
the old camp site which had reverted 
to a corn field. Every trace of the old 
exchange building had been removed. 
Now all that remains is our memor- 
ies of those difficult and long days 
spent, as we thought, to help win that 
war which was fought to make the 
world safe for democracy. 


TELEPHONY 
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Rebuilt Electric Equipment Co 30 
Reliable Electric Co. 21 
Remington Rand, Inc. 

Rhodes & Sons Co., M. M 

Roebling’s Sons Co., John A 


Schauer Machine Co 

Seyler Mfg. Co. 

Seymour Smith & Sons, Inc 

Shallcross Mfg. Co. 

Sloan & Cook. a> jee ae 
Sparta Manufacturing Co 

Stephens Co., E. W. 

Stewart Brothers 

Stromberg-Carlson Telephone Mfg. Co.. 3 
Sturgis Posture Chair Co. 
Suttle Equipment Co. 
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Telephone Repair Co. 
Tele-Tile Co., The. 
Telkor, Inc. 


Union Carbide & Carbon Corp 
United States Steel Corp. 
Utiea Drop Forge & Tool Corp 
Utilities Service Co. 


Valentine Clark Corporation 29 
Vanderveer & Walker 


Wagner-Malleable Products Co 
Western Electric Co 
Weston Electrical Instrument Corp 
Westwood Press, The.... re 30 
White, Weld & Company 
Whitney Blake Co.. 
Wood Preserving Corp., The 

a Koppers subsidiary ; 
Wopat, J. W. . 29 
Wray & Co., J.G ° -- 2 








The MARK 
of QUALITY 


IN REBUILDING 


SERVICE 


This 
HANDSET 
Wall Telephone 


Only $11.75 


plus your old magneto set 


Try to top this value anywhere! 
A rebuilt and modernized 
"compact type” magneto tele- 
phone, newly equipped with 
Monophone leoiiaad and anti- 
sidetone circuit. 


This instrument carries the AR 
tag—your guarantee of super- 
lative workmanship and long 
life. Autelco rebuilding service 
is one of the most popular of 
the Automatic Electric services 
for independent companies. For 
full information, send for cir- 
cular 1640-A. 


Distributors in U. $. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
a, ELECTRIC 


TELEPHONE SIGNALING. AND 
COMMUNICATION APPARATUS 








ia 
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